AMENDMENTS TO THE CT.ATMS : 
Please amend Claims 1, 10, 19, and 25 as follows. 
Please add New Claims 28-30. 




Claifcn 1. (Currently Amended) A method of providing access to 
information comprising the steps of: 

i) receiving a call from an application program, said call specifying a user 
identified and a requested set of information of a plurality of sets of information, 
wherein mid sot of requested information comprises a plurality of fields and 
wherein sa\d fields describe information distributed over a plurality of databases; 

b) in response to said calL determining the location of said requested 
information corresponding to said user identifier by: 

bl\ determining a plurality of fields associated with said requested 
set of information; and 

b2) accessing a stored mapping of said fields to said databases; 

c) using said user identifier, retrieving information corresponding to a 
first of said plurality oi fields from a first of said plurality of databases; 

d) using said user identifier, retrieving information corresponding to a 
second of said plurality of fields from a second of said plurality of databases; and 

e) providing said set of information to said application progra m, retrieved 
from said first and second databases without requiring storage on an 
intermediate database. 



Claim 2. (Original) The method of Claim 1 further comprising the steps of: 

f) determining the entitlement status corresponding to said user identifier 
with respect to said set of information. 



Claim 3. (Original) The method o¥ Claim 1 further comprising the steps of: 

f) storing in a cache a set of infoijpation which was requested by said 
application program; and 
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\ g) if a pre-determined time has passed since said set of information was 
accessed, removing said set of information from said cache. 

Claim 4 (Original) The method of Claim 1 further comprising the step of: 

f) updating a first of said plurality of fields in said set of said information 
by writina information to a first of said plurality of databases. 

Claim 5. V (Original) The method of Claim 4 wherein said update is based 
upon responses given by a user of said application program. 

Claim 6. (OMginal) The method of Claim 4 wherein said update is based 
upon monitoringXactivity of a user of said application program, said activity 
being related to sadd information. 

Claim 7. (Original) The method of Claim 1 wherein said databases comprise 
a first database with ^ititlement information thereon and a second database 
with user profile infonriation thereon. 

Claim 8. (Original) Trie method of Claim 1 further comprising the steps of: 

f) providing a parameter to said application program; and 

g) said application program passing said parameter when requesting user 
profile data. \ 

Claim 9. (Original) The m&thod of Claim 1 further comprising the step of: 

f) moving the information corresponding to a first of said plurality of 
fields from a first of said plurality of databases to a second of said plurality of 
databases. \ 

Claim 10. (Currently Amended) \A computer readable medium having stored 
thereon program instructions for providing access to information stored on a 
plurality of databases: \ 
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\ said program operable to logically map a plurality of fields of said 
information into a plurality of logical collections of said information, wherein 
at least Vne said logical collections comprise a plurality of said fields of said 
information; 

saidNprogram further operable to process requests from an application 
program, sara requests identifying a first of said plurality of logical collections of 
said information and a first of a plurality of users; 

said program further operable to physically map said plurality of fields of 
said informatiomto said plurality of databases, wherein said program is operable 
to determine which of said plurality of databases contain at least a first of said 
plurality of fields of said information corresponding to said first of said plurality 
of logical collectionsW said information for said first of said plurality of users; 
and \ 

said program further operable to retrieve said information corresponding 
to said at least said first W said plurality of f rom at least two of said databases 
without requiring storage on an intermediate database, said information 
corresponding to said usen identified by said request from said application 
program. \ 

Claim 11. (Original) The computer readable medium of Claim 10 wherein 
said plurality of databases comprises a first database and a second database. 

Claim 12. (Original) The computer readable medium of Claim 11 wherein 
said first database comprises entitlement information. 

Claim 13. (Original) The computer readable medium of Claim 11 wherein 
said second database comprises user profile information. 

Claim 14. (Original) Th&computer readable medium of Claim 10 wherein 
said program is further operahte to store said requested set of information and to 
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remove said requested set of information if it has not been accessed for a pre- 
determined perio<(jJpH:ime, 



Claim 15. (Original) The computer readable medium of Claim 10 wherein 
said program is further operable to update said information for said first of said 
logical collections of said information by writing to a first of said plurality of 
databasesX 

Claim 16. \(Original) The computer readable medium of Claim 10 wherein 
said physical mapping further maps said plurality of fields of said information 
to a database which is external to a system in which said computer readable 
medium residesX 

Claim 17. (Original) The computer readable medium of Claim 10 wherein 
said information relates to a single user. 

Claim 18. (Original) The computer readable medium of Claim 10 wherein 
said information comprises information pertaining to a group of users. 

Claim 19. (Currently Amended) In a computer system having a processor 
coupled to a bus, k computer readable medium coupled to said bus and having 
stored therein a computer program that when executed by said processor causes 
said computer system to implement a method for providing access to 
information stored in 4 plurality of databases, said method comprising the steps 

a) receiving a call Jronrtan application program, said call specifying a user 
identifier and a requesftsdJget of information of a plurality of sets of information, 
wherein said sot of requested information comprises a plurality of fields and 
wherein said fields describe information distributed over said plurality of 
databases; \ 
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Id) in response to said call, determining the location of said requested 
information corresponding to said user identifier by: 

\ bl) determining a plurality of fields associated with said requested 
set oi information; and 

\>2) accessing a stored mapping of said fields to said databases; 

c) usinAsaid user identifier, retrieving information corresponding to a 
first of said plurality of fields from a first of said plurality of databases; 

d) using said user identifier, retrieving information corresponding to a 
second of said plurality of fields from a second of said plurality of databases; and 

e) providing said set of information to said application program x 
retrieved from said first and second databases without requiring storage on an 
intermediate database A 

Claim 20. (Original) TlWcbmputer readable medium of Claim 19 wherein 
said method further comppises the step of: 

f) determining the ^mlgment status corresponding to said user 
identifier with respect to saick set of information. 

Claim 21. (Original) The computer readable medium of Claim 19 wherein 
said method further comprises the steps of: 

f) updating a second of saicmslurality of fields in said set of said 
information by writing informatiomto a first of said plurality of databases. 

Claim 22. (Original) The computerVeadable medium of Claim 19 wherein 
said method further comprises the steps of: 

f) storing in a cache a set of information which was requested by said 
application program; and \ 

g) if a pre-determined time has passed since said set of information was 
accessed, removing said set of information fipm said cache. 
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laim 23. (Original) The computer readable medium of Claim 19 wherein 
sara requested set of information comprises information relating to a single 
user) 

Claim 2A. (Original) The computer readable medium of Claim 19 wherein 
said requested set of information comprises information relating to a group of 
users. 

Claim 25. ^Currently Amended) Means for providing access to information 
stored on a plurality of databases each having thereon a plurality of fields of 
information for h plurality of users, comprising: 

means for logically mapping said fields of information onto a plurality of 
logical collections ©f said information, wherein at least one said logical 
collections comprise^ plurality of said fields of said information; 

means for processing requests from an application program, said requests 
identifying a first of rand^rturality of logical collections of said information and a 
first of said plurality of users; 

means for physicalW mapping said plurality of fields of said information 
to said plurality of databases, wherein said program is operable to determine 
which of said plurality of databases contain said fields of said information 
corresponding to said first of Vaid plurality of logical collections of said 
information for said first of sara plurality of users; and 

means for retrieving saidynformation corresponding to said fields from 
at least two of said databases without requiring storage on an intermediate 
database, said information corresponding to said user identified by said request 
from said application program. 

Claim 26l (Original) The means of Claim 25 further comprising means for 
storing sa\d requested set of information and removing said requested set of 
information, if it has not been accessed for a pre-determined period of time. 
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Claim 2F. (Original) The means of Claim 25 further comprising means for 
updating said information for said first of said logical collections of said 
information by writing to a first of said plurality of databases. 

Claim 28. \ (New) The method of Claim 1, further comprising repeating said a) 
- e) for application programs that are compliant with different programming 
languages fr<\m one other. 



Claim 29. (New) The computer readable medium of Claim 10, wherein said 
program is further operable to process requests originating from more than one 
programming language. 



Claim 30. (New) The computer readable medium of Claim 10, wherein said 
program is further pperable to process requests originating from more than one 
computing platform. 



W 
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